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‏20/09/2023

Answers - RFI 105-2023 LIMS

1. The Division of Government Medical Centers in the Ministry of Health in Israel (Hereinafter "The Division") has published a request for information on Laboratory Information Management System (LIMS) (Hereinafter: “The System”).
2. According to paragraph 3 "submission deadline for the RFI" questions and requests for clarification were submitted to The Division.
3. The Tenders and procurement committee has discussed the questions received. The division's response is following:
a. Part A: the questions and answers
b. Part B: the updated RFI document (in a separate file)
4. [bookmark: _Ref146035135][bookmark: _GoBack]Submission deadline has been changed: The Response must be sent to email: hr-tenders.hativa@moh.gov.il no later than October 15, 2023.

Regards,
IT and work processes department 
The Division of Government Medical Centers in the Ministry of Health







Part A – Questions and answers
	#
	Document
	Chapter
	Question
	Answer

	1. 
	appendix B
	6
	we ask for clarifications regarding the quantities. What do you mean?
	see updated version of the RFI. File attached.

	2. 
	appendix B
	6
	Can you please elaborate what exactly is required in chapter 6. Quantities? The quantities are defined by the customer
	see updated version of the RFI. File attached.

	3. 
	Hebrew UX
	 
	To analyze the technical implications related to the mixed LTR and RTL UX orientation mentioned in the document, we would like to receive a more detailed use case describing it.
	 a typical use case can be: a field containing text in Hebrew, English and digits. The orientation changes depending on the data entered.

	4. 
	
	
	Is the orientation a property of each field of the UX? Is the property fixed or changed depending on the entered data?
	another use case: moving to the next field in the screen by using TAB. The next field will be set according to the screen. If the screen is RTL then next field is the one on the left of current field, or next line the first on the right, if current field is the last one in this line.

	5. 
	 
	 
	 
	Note that tables should also work right to left. The above-mentioned use cases are examples and do not necessarily represent all use cases.

	6. 
	blood bank
	 
	 What’s exactly the scope of the blood bank module? I
	Blood Bank module consists of both blood product distribution and donor management

	7. 
	
	
	Is it related to blood product distribution?
	

	8. 
	
	
	Is it involving donor management?
	

	9. 
	 
	 
	Which genetic specialties must be covered? Molecular Biology, FISH, Cytogenetic, …
	All genetic specialties must be covered.

	10. 
	 
	 
	Is billing part of the solution?
	no. Billing is managed in a different system.

	11. 
	 
	 
	Is Next Generation Sequencing (NGS) workflow/pipeline part of the expected solution? If not, which provider is doing it now?
	Yes. We do not have an appropriate solution.

	12. 
	
	
	Which Microbiology workflow must be supported?
	All microbiology workflows must be supported, including NGS sequencing. 

	13. 
	
	
	                Is EUCAST adopted?
	

	14. 
	 
	 
	Which company provides the scanner for Digital Pathology? Is any viewer already adopted?
	Philips equipment is used with IMS since 2018 in some centers. Those days some centers also introduce LEICA scanners. 

	15. 
	 
	 
	Which quality certifications must be observed? (CE IVDR, FDA, ….)
	 ISO 9001:2015, CE IVDR, FDA are accepted and approved by MOH. 

	16. 
	 
	 
	What is the degree of variability between the 25 centers in work practices/instrumentation platforms, test catalogs, etc. ?
	there is variability between the centers. In instrumentation, platforms, and test catalogs.

	17. 
	 
	 
	 What is the level of involvement of MOH/Labs/Hospital in master data load?
	The level of involvement varies. Some decisions are made by MOH, some made by each center and some by each lab. The system should be based upon parameters that can be changed by authorized user (groups of parameters can be changed by MOH, another group by a center and so on)

	18. 
	 
	 
	a request to postpone submission deadline and set it to November 8th 2023
	see updated deadline (paragraph ‎4 above).

	19. 
	 
	 
	 Could you please confirm if Blood Bank is transfusion only, or should it include donation requirements?  
	Yes, it should include donation requirements.

	20. 
	 
	 
	Could you please describe which clinical codes are used for each discipline (e.g., SNOMED for Pathology)? 
	We will publish detailed requirements in the tender itself.

	21. 
	 
	 
	Could we have more detail on the range of genetic testing carried out, and are the workflow steps manual or automatic?  
	There are several Genetic laboratories at distinguished levels of automation. Take into consideration that all known tests and laboratories techniques are implemented in the laboratories. Fish, sanger sequencing, NGS seq (including exome and genome), chromosomal aberrations, chromosomal arrays, kayotip etc.
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